oo PLARIDEL WATER DISTRICT
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POSTING CERTIFICATION

This is to certify that the Plaridel Water District has posted its Re-Enacted Annual
Procurement Plan #16 on its agency website and can be accessible through this link:
https://plaridelwaterdistrict.ph/bac2024/

This certification is being issued in compliance with GPPB Circular No. 02-2020, this
14 of February, 2025.

Alberto doza

Head, Bids and Awards ittee Secretariat



laquisiy Ove
olesoy j2@ ‘N oMjinby

1aquUidph oY)

oosjoueld * Uy

e

"/

squisiy ove

uosiadijeyd oI\ Ove

sedliad v alleyd

voe¥

uosiadiieyd ova

Jele}RID9S pesH OvE

obueiag "g |2eUdI upsnry 2zop wolaqy
fope e
(g popuaWIWO2aY pue MaIAdY :Ag payuap :Ag pasedald
pue 328y
00°000°0% -1390n8 V1oL
00°000'2€ | 00°000°Z€ | 1eBpng sjelodiod |08Q - ‘a4 o8 - ‘9e4 YIN VIN Bugoeuo) alQ ON |ejoRWwwo) 1oA198 pue walsAsbBulng
10 dn-}93y2 / aoueudjUlR W
00°000'8 00°000'8 | 3eBpng ejelodion | Aenigeq | Alenigad YIN VIN sase) Aousbiaw3 Z'g5-dN ON |eIDIaWWo) 19198 pue waysAgbuyig
J0 dn-)2ayJ / aourUBUIEY
alemyjos pue Juswdinbg €28/ 050€120§
11 - @oueuajujey = sijeday
[ERTE]
0 .wwu_whﬂw_mau Bujubls plemy spig jo Bujuad|  jo Buysod Mu?.zw_“ua
Jouq) 02 S00W Ldsd peana SN Lo/ e JuaWIAIND0Ig lesn-pua yafold
syjeway (dud) 19Bpng pajewnsy spung Jo asinog AJIAOY JUBWIBINDO0IY YorT 10} 3NPaYds JUBWBIND0I JO PO Apeg ue sy 5| JOWd JUBWBIND0IY {dvd) @poD

9L# Ug|d JUaWaindold [enuuy pajoeuz-ay




Form No.: QMS 52 Yipmemi 8
February 2023 ﬁ PLARIDEL WATER DISTRICT Q— Bkl
Rev, 02 T~ TOVPhaniara

Hy ey Plaridel, Bulacan S e

Tel. No.: (044)795-1613 / (044) 795-0102 / (044) 760-0229

PURCHASE REQUISITION
PR No.: CD 2025-02-001
Date: February 11, 2025
R Approved Budget for the
Item No.| Qty Unit DESCRIPTION Contract (ABC) per Item
1 1 PKG MAINTENANCE / CHECK UP OF BILLING SYSTEM AND SERVER 8,000.00

NOTE:
Participating bidders "shall" submit samples/brochures of the item/s being quoted for testing, evaluation
and acceptance by the end-user.

*** nothing follows***

Approved Budget Mode of Procurement:
for the Contract P 8,000.00 ] svp |:| Shopping |:] Public Bidding
(ABC): Others: EMERGENCY CASE
PURPOSE

EMERGENCY REPAIR AND MAINTENANCE OF BILLING AND COLLECTION SYSTEM

Requisitioned by: Iltem/s Requested within APP
X YES
LI NO
Customer\Jervice Assistant B If No, secure Certificate of Availability of Funds

Date: February 11, 2025

Availability of Funds

Recommending Approval:
MARIFAYE H. ERSANDO MELINA\M} P. DELA CRUZ
Manager|- Commercial Division Corporate Budget Assistant
Date: February 11, 2025

Date:

ORIGINAL COPY




%A’% PLARIDEL WATER DISTRICT

BAGONG PILIPINAS

FILE/REF NO.

MEMO FOR THE GENERAL MANAGER

FROM MARIFAYE H. ERSANDO PATE

. i s January 10, 2025
Manager, Commercial Division

SUBJECT
Emergency Procurement for Billing System Repair and Maintenance

Background:

The Plaridel Water District (PLAWD) has been using the Billing and Collection system developed by Mr.
Alfredo Caldejon Jr. for several years. The system is crucial for managing customer data, recording
transactions, processing payments, and delivering essential services.

From January 6-10, 2025, an issue arose during the processing of the monthly report. The comparison
data from the transaction summary and aging of accounts were not balanced. Additionally, certain
accounts were incorrectly penalized. Prompt resolution is crucial to ensure uninterrupted service.

Justification:

The discrepancies observed in the transaction summary and aging of accounts indicate potential errors in
the billing and collection system. These inconsistencies can lead to inaccurate financial reports. Moreover,
incorrect penalties on customer accounts can result in customer dissatisfaction.

The immediate resolution of the system error is crucial to maintaining accurate billing and collection
processes for affected accounts. Delays in addressing the issue could lead to customer dissatisfaction,
delays in revenue collection, and operational inefficiencies.

Recommendation:

To address the issues, a thorough review of the billing and collection system should be conducted to
identify and rectify the root cause of the errors. Coordinating with Mr. Alfredo L. Caldejon Jr., the system

developer, with his expertise, is essential in resolving the issues.

It is also recommended to allocate necessary resources and staff to assist Mr. Caldejon with the tasks.

Recommending Approval: Approved by: Date Approved:

LIZ
CSA B, Billing eter Reading Section

MARIFAYE H. ERSANDO ENGR. MARIO G.
Manager, Cgmmercial Division Interim General
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PLARIDEL WATER DISTRICT
Sy A.C. Reyes St, Poblacion, Plarided, Bulacan 3004 é‘ { i s ﬁ

t:LARl()l_}' l;v Tel. Nos. (044) 7950102 / 795-1613; Fax No. (044) 7600229
ATER DBTRIC SAGONG PILIPINAS Email Address: plaridel_waler district1987&vahoo com

Website: plaridetwaterdistrict ph

INCIDENT REPORT

Subject: Billing and Collection System

Date of Report: January 10, 2025

Date of Incident: January 6-10, 2025

BACKGROUND:

The Plaridel Water District (PLAWD) has been using the Billing and Collection system
developed by Mr. Alfredo Caldejon Jr. for several years. The system is crucial for managing

customer data, recording transactions, processing payments, and delivering essential services.

From January 6-10, 2025, an issue arose during the processing of the monthly report. The
comparison data from the transaction summary and aging of accounts were not balanced.
Additionally, certain accounts were incorrectly penalized. Prompt resolution is crucial to ensure

uninterrupted service.

JUSTIFICATION:

The discrepancies observed in the transaction summary and aging of accounts indicate potential
errors in the billing and collection system. These inconsistencies can lead to inaccurate financial
reports. Moreover, incorrect penalties on customer accounts can result in customer

dissatisfaction.

The immediate resolution of the system error is crucial to maintaining accurate billing and
collection processes for affected accounts. Delays in addressing the issue could lead to customer

dissatisfaction, delays in revenue collection, and operational inefficiencies.



PLARIDEL WATER DISTRICT .
A.C. Reyes S8, Poblacion, Planidel, Bulacan 3004 A : e %

Tel. Nos. (044) 7950102 / 795-1613; Fax No. (044) 7600229
Email Address: plaridel_water_district1987@vahoo.com

e

,/v.«
PLARIDEL
VATER e TR BAGCONGC PILIPINAS

Website: plaridelwaterdistrict.ph

RECOMMENDATION:

To address the issues, a thorough review of the billing and collection system should be
conducted to identify and rectify the root cause of the errors. Coordinating with Mr. Alfredo L.

Caldejon Jr., the system developer, with his expertise, is essential in resolving the issues.

It is also recommended to allocate necessary resources and staff to assist Mr. Caldejon with the

tasks.

Reported by:

LI
CS

, Billing & Meter Reading Section

Noted by:

J

MARJFAYE H. ERSANDO

Manager, Commercial Division

Approved by:

ENGR. : ANGAY

Interim General



